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THE DOCTOR AS CEO (3-Volume Series): A Fact-filled Resource Guide for Steering $269 | $135
your Practice to Greater Success & Profitability.
TAKE CONTROL OF YOUR OVERHEAD (IN 7 EASY STEPS): The busy doctor’s $99 $50
guide to greater success and less stress! Take control of your business today!
THE SOLUTION FORMS KIT: 29 Must-Have Forms, Checklists and Letters to Deal $99 $50
with the Most Common Practice Needs. (Includes CD.)
HOW TO ASSEMBLE A WINNING TEAM: The Resource Guide for Finding & $99 $50
Retaining Top Office Teams
THE ULTIMATE STAFF (5-Volume Series): How to Say It, Solve It and Get It Right. $449 | $225

THE COMPREHENSIVE NEW PATIENT EXPERIENCE: From “Thank you for Calling” $99 $50
to “When Can We Start?”

MAKING MEETINGS WORK: How to Get Great Results from Working On Your $99 $50
Business, Not Just In It.

FOOLPROOF APPOINTMENT SCHEDULING: The 10 Things Every Staff Member $99 $50
Will Need to Schedule Successfully.

‘PERFECT’ PAYMENT ARRANGEMENTS: Profit-Driven and Patient-Pleasing $99 $50

Guidelines to Ensure a Successful Outcome (Available Spring 2006.)

THE 1-2-3 OF REMARKABLE RECARE: How to Keep Patients Active, Motivated and $99 $50
Invested in their Oral Health (Available Spring 2006.)

Please allow 5-7 business days for delivery. International orders are payable in Subtotal
U.S. Dollars. —

Shipping

(See left.)
Shipping Charges: Sales tax (Add 9%
Up to $99, add $10 shipping. $800 - $999, add $35 shipping. in CAonly.)
$100 - $499, add $20 shipping. $1000 - $3,999, add $45 shipping. Subtotal
$500 - $799, add $25 shipping. $4,000+, shipping is included. TOTAL




